BODY LANGUAGE.

What is it?

· A form of non-verbal communication

· It involves communication of personal feelings, emotions and attitudes through body movements

· It could be conscious or unconscious

· It could be accompanied or unaccompanied by the spoken words

Why is it important?

· Because Visual (non-verbal) communication has 55% impact while Vocal (tone of voice) 38 and Verbal (words) communication has only 7% impact.

· With our positive body language we can be much more effective in developing positive relationships.

These are the modes through which we telegraph our thoughts and emotions.

· EYES

· FACE EXPRESSIONS

· HEAD MOVEMENT

· POSTURE & STANCE

· GESTURES

· PROXIMITY

· BODY CONTACT

· APPEARANCE & PHYSIQUE

Eye contact


*  The most powerful & expressive means of communication after words


*  While talking to someone always look straight into her eyes


*  Frequent shift of Eyes shows lack of interest in the other person


*  Piercing stare causes discomfort. Shift focus from one eye to another

*  Do not stare at any other part of the body.

Face expression


*  A smile and an eyebrow flash is the best way to welcome anybody


*  The smile should be always be lively & interested and not controlled or restricted 

Head movement

*  Nodding encourages a person to speak 3-4 times more

*  Short nods show continued attention & understanding

*  Long nods indicate agreement

*  A ‘Head Cock’- holding head at an angle - is another way to show interest

Gestures & Body Movements


*  Open & positive gestures communicate warmth, trust & friendliness



They include unfolded and open arms, palms up on the table & uncrossed legs


*  Don’t

· Shoulder shrugs – they convey ‘I don’t know. I don’t care, I am doubtful’

· Nose touching – it shows that you are hiding something

· Licking the lips – indicative of nervousness

· Crossed legs & arms – I am uncomfortable, insecure

· Hands in pocket – inhibited, low confidence, insecure

· Rocking from side to side – I don’t want to be here

Appearance & Physique


*  Formal attire – dark trousers, white/light blue shirt, tie, black shoes laced up and polished, &    

                 Socks same colour as the trousers. Ladies – western attire, saree, suits, NO Jeans, sleeveless &

                 never see through

RULES FOR DONE DEALS

1. Bathe daily

2. Take care of your hair

3. Use less make up (women). War paint is out, your desire is to influence and not to conquer

4. Shave daily

5. Take care of bad breath & body odour

6. Keep nails clean and trimmed

7. Keep physically fit & vibrant

8. Check your posture, stand stall and walk tall, hold yourself erect, shoulders back, belly in.

ALL THE BEST.
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